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Online Training
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        CONCERNED ABOUT A CHILD?




CONCERNED ABOUT A CHILD?
If you believe a child is in immediate danger call the Police on 111
For non-urgent cases where you suspect a child may be in an unsafe environment, please contact Oranga Tamariki at contact@ot.govt.nz or phone 0508326459, lines are open 24/7.
For more help see our Contact page.




		



				

				

								

																					
																																																																																
																																								


																					
																																																												
																																																												

					
										    
	[image: ]




					
										
																																													

				


				
																		
																		
																																																												

																		


																																										


						
																																																																		


																		
																																										

						
													
						    
	[image: ]




							

						
						
						

																																										
				

								
			

		
	


	
								
			
			
				

								

																					
																																																																																
																																								


																					
																																																												
																																																												

					
					
										
					
																									
		Home
			 

	About Us
					Contact Us
					
	Annual Reports
					
	Our Governance
					
	Our People
					


 

	Insights
					Handling Disclosures
								What can I do?
					


					
	Realities of Child Abuse
					
	NZ Statistics
					
	Risk Factors
					
	Abuse Indicators
					
	What is Child Abuse?
					
	Tips for Protecting Kids
					


 

	Training
			 

	Services 
			 

	Media Information
					Statistics
					
	Media Releases
					
	Opinion Pieces
					
	Blog
					


 

	Support Us
					Major Supporters
					
	Ways to Support Us
					


 

	
			Search
		





		
		

																																																			

				


				
																		
																			
								










							

												
																																																												

																		


																																										


						
																																																																		


																		
																																										

						
						
						
						

																																										
				

								
			

		
		
	

	

		

	
						
			
								
						



	
	
			
	
			
			DIPLOMA IN CHILD PROTECTION

		

	




	
			
			CHILD PROTECTION
POLICIES

		

	




	
			
			TRAINING COURSES

		

	




	
			
			CHILD PROTECTION
AWARENESS

		

	




		






				
		
	
		

	
		
	
	
	
																		
		
		



	
	
													Welcome to Child Matters

	Unlike many other countries, in New Zealand child protection training is not mandatory for professionals or volunteers who work with children and young people. This means teachers, sports coaches and even social workers may never have received training relating to child abuse and neglect, how to recognise the signs of abuse, and how to respond if risk is identified.
This is the reason Child Matters has existed since 1994 – to upskill those working and interacting with children, young people and their families and whānau so they are able to identify risks concerning vulnerability and abuse and have the knowledge and confidence to take appropriate action.
Child Matters works with all sectors including professionals, community organisations, families and whānau, to deliver training, provide advice regarding policy and procedures, and recommend resources regarding child protection issues. Education of all sectors of our community is essential in reducing abuse and neglect in New Zealand.
Child Matters is a registered Charitable Trust, and a Private Training Establishment.
	


	COVID-19 - Resources for Social Services Workers

        Essential Workers








		
	





        Educators







Educators
Read our Return to School Resource to assist both you and the children/tamariki in your care.







        Kia Tupato Whanau
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	WE NEED YOUR SUPPORT
CHILD MATTERS IS A CHARITABLE ORGANISATION
DONATE





		






	
			
	
			
	
			
	
			

		
		
	
	

	
	
	
	
								
			
			
								
					
	
			With Thanks to our Partners


	"The Verandah has chosen Child Matters as a charity to work with as the message they deliver and the training they provide is, unfortunately, essential in today’s society.  Child Matters are a proactive, empowering organisation that see value in developing partnerships with organisations, and supporting those who help them.
Not only do we get to help a wonderful organisation that in turn helps others, we have seen a flow on effect for our own business that will make this partnership sustainable long into the future.
We look forward to a long and rewarding partnership with Child Matters as they deliver child protection training, community education and influence a societal change for the protection and wellbeing of our children."
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	"Kiwi Commercial Cleaning supports Child Matters by way of a percentage of monthly turnover. The primary reason we do it this way is to keep our hearts and minds constantly reminded that our work has meaning beyond just us – for every office we clean and toilet we scrub, all of us at Kiwi Commercial Cleaning know that vulnerable children are being protected from terrible harm.
We feel connected to a bigger family and that makes us feel good! Sounds selfish, but it works!"
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			+ Sign up to the Child Matters mailing list
		
	

	
			
				



	


Are you human?

 	Leave this empty if you are a human. This is to prevent spam.
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Southland
Otago
Canterbury
West Coast
Nelson-Tasman
Marlborough
Wellington
Manawatu-Whanganui
Hawke’s Bay
Taranaki
Gisborne
Waikato
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Auckland
Northland


				
	
	

	




	

	
									

							
						
					Error: You have already have an account in our system. If you need to generate a new password you can do this from the login page.
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